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PARKER PRESS
McCarrick Awarded Medicare's Highest Rating
Contributed by Margaret Fourounjian

We are delighted to announce that our newest location, 
PARKER at McCarrick, was honored with a Five-Star 
rating from the Center for Medicare and Medicaid 
Services (CMS), which places it as one of the top-rated 
nursing homes in the state. The ranking system was 
recently revised with a more stringent ranking structure. 
CMS made several changes to the quality measure, 
including an addition of five new measures and several 
methodological changes.  Even with the new rankings, 
PARKER at McCarrick had zero deficiencies, which is 
a high achievement that is quite rare in long-term care 
facilities. Less than 10 percent of New Jersey nursing 
homes achieved a deficiency-free survey.

“I am very proud of the results our hard-working team 
earned during our recent survey,” said James Zauner, 
Administrator of PARKER at McCarrick. “Ingrained 
in our organization’s culture is a commitment to find 
better ways to provide services and improve the lives 
of our Residents,” he added.

Lisa Reiner, whose mother resides at PARKER at 
McCarrick, stated in a letter to Zauner: “If not for the 
fantastic care my mom receives at PARKER at McCarrick, 
she would not still be here. After her stroke, she could 
no longer stay at her assisted living. I found PARKER 
at McCarrick and we could not be happier. They not 
only saved her life, they improved it.”

Another Resident remarked, “I am very impressed that 
there is a physician and an advanced nurse practitioner 
available daily to immediately address my concerns.”

PARKER at McCarrick is a not-for-profit, 120-bed post-
acute rehabilitation and skilled nursing residence, well 
known for compassionate, quality care in a supportive 
home-like environment. Residents enjoy purposeful 
living and person-directed care with special programs 
and recreational activities that facilitate socialization, 
including a Personal Enrichment Program for Residents 
with dementia.
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Good Neighbor Award for PARKER at Monroe
Contributed by Fern Marder
On July 15th, NJBIA (New Jersey Business and Industry 
Association) and New Jersey Business magazine 
presented the 2016 New Good Neighbor Award to 
PARKER at Monroe, our long-term care community in 
Monroe Township. The awards salute firms that have 
contributed to the economic value of their communities 
by constructing new buildings or investing in structural 
improvement projects. An independent panel of 
judges evaluated three key criteria to determine the 
winners of this year’s nominees: economic benefit 
and job creation, architectural merit, and community 
involvement. PARKER at Monroe was one of twelve 
worthy winners who were honored this year. 

The township also cited Parker's creation of 200 job 
opportunities in the township, including nurses, CNAs, 
dining services employees, personal trainers, social 
workers, and therapists. Parker enjoys one of the 
highest retention rates in the industry due to a positive 
work environment, an impressive company culture, 
ongoing training, and a generous benefits package. 

Parker also participates in and hosts numerous 
community events, including health and wellness fairs, 
and educational programs for residents and industry 

professionals. PARKER at Monroe is a sponsor of 
the Monroe Township Senior Center’s Thanksgiving 
celebration, exhibits at the township’s Green Fair, and 
hosts events for many local organizations, including the 
Visiting Nurse Association and Jewish Family Services.

 “I am very proud that PARKER at Monroe was selected 
to receive the 2016 “New Good Neighbor Award,” said 
Roberto Muñiz, President & CEO of Parker. "It means 
we have accomplished one of the central aims of all 
Parker homes — to be viewed as a vital member of 
the community by the towns in which we reside and 
to meaningfully contribute to those neighborhoods.” 

 
Click to read  

the full article at  
New Jersey Business 

magazine online

http://franciseparker.com/Home.aspx
http://njbmagazine.com/trenton-talk/elder-care-community-monroe-wins-njbia-new-good-neighbor-award/
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CEO's Message: 
The Value of 
Recognition – Pass 
It On

Recently, Parker 
at Stonegate, our 
Assisted Living 
c o m m u n i t y , 
was awarded 
the National 
Silver Quality 
A c h i e v e m e n t 
Award by the 
American Health 
Care Association. 
Parker is one of 71 

recipients nationally, with only three in New 
Jersey. When I hear about an organization 
receiving an award or honor, I think “what are 
they doing that merits special recognition”? 
This is not at all in a negative way; I just want 
to know what they are doing that is different 
and innovative, so that Parker we might learn 
from their experience.

When nomination forms and calls for 
submissions come into Parker I encourage my 
staff to think about what ideas, information, 
and best practices we can share with others.  

Parker has been fortunate over the years to be 
recognized on an organizational and individual 
level. In this issue, we have articles on three 
recently achieved rewards. At a glance, what 
we see is the award and accolades, but behind 
the recognition are the work, commitment, 
research, and people who are looking for new 
and innovative ways to provide care, services, 
and support to seniors and caregivers. 

Receiving an award, having a submission 
accepted for an industry conference, or 
opening your organization to tours are all 
opportunities for us to learn from one another. 
At Parker we will continue to share our stories 
and successes so that others may learn from us. 

To read the full blog post, visit  
http://www.franciseparker.com/ blog/july-
2016/the-value-of-recognition-pass-
it-on

Parker Pride
Phyllis Ameduri is the new director of nursing at PARKER at 
River Road. Previously she was director of nursing at McAuley 
Hall Health Care Center in Watchung. 

Anne Ang was promoted to supervisor for health and 
wellness, in Parker's Center for Healthy Aging at PARKER at 
the Pavilion. Anne served for two years as a fitness instructor 
in the Center for Healthy Aging. 

Catherine Martino, CALA has been promoted to assistant 
administrator of PARKER at Stonegate. Catherine has served 
for the past seven years as senior manager of volunteer 
services. In 2014, she was given oversight on administrative 
services as well.

Molly Peterson is the new social worker at PARKER at Landing 
Lane and PARKER at Stonegate. Previously she worked as a 
social worker on the intensive care unit and respiratory unit at 
Robert Wood Johnson University Hospital in New Brunswick.

Amanda Rodriguez is the new laundry/EVS supervisor at 
PARKER at River Road. Previously, she was a housekeeper 
and mini-bar attendant for four years at the five-star rated 
Nomad Hotel in New York City.

Wanda Toussaint is the new social worker in the post-acute 
section of PARKER at McCarrick. She has 15 years of social 
work experience in health care settings.

Kids are a Part of Life at Stonegate
Contributed by Patricia Newman
High fives, fist bumps, and lots of hugs are shared between 
our Stonegate Residents and the pre-school children of our 
Child Development Center (CDC), when they meet several 
times a week to share fun times and build relationships. 

“Grandma” Eleanor, a retired children’s librarian, volunteers 
to read aloud to the 4-year olds during Storytime. Her 
tone of voice captures the attention of both generations 
as children gather around and Residents and care partners 
stop to listen to the story of The Very Hungry Caterpillar.  

The CDC teachers accompany the children to Book 
Buddies and Math Magic, where the Residents mentor 
the children in reading, logic, problem solving, and puzzle 
building skills. Moments spent enjoying arts and crafts, 
nature walks, and fun time with bubbles, and other games, bonds the two generations together.

One day during Book Buddies, Michael took his usual seat next to “Grandma” Cathy. Rather than 
digging into the pile of books, Michael exclaimed, “I don’t feel like reading today, I just want to talk.” 
Cathy gladly obliged and later remarked, “If his mother only knew what he shared with me today!” 

We’ve discovered that intergenerational programs benefit all the Participants. Our Residents are 
provided with a sense of purpose, and social connectedness. Our CDC kids improve their social skills 
and develop a positive attitude toward aging. Best of all, everyone feels happy, loved and needed. 

Roberto Muñiz,  
President and CEO

"Grandma" Eleanor and a 4-year-
old bond as they read together 
during Storytime
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Elder’s Family "Adopts" Home’s Residents
Contributed by Harry Glazer
When Anne and Josh Riding helped Anne’s 
mother, Sarah Simpson, relocate to PARKER 
at Landing Lane in the fall of 2015, they might 
not have realized that they were gaining a 
much bigger family.

Sarah had lived much of her life in Winchester, 
VA before moving up to New Jersey in 2010 
to live with Anne and Josh in Hillsborough. 
Anne cared for her mom in their home for 
six years until she could no longer provide 
the level of care her mother needed. Anne, 
Josh, and Sarah were already on the Parker 
Registry, so the transition for Sarah was easier.

Anne and Josh visit Sarah every day, often 
for an hour or more, usually before lunch or dinner. Over the months they have become close to 
many of the Elders, assisting them with meals in the dining room. Anne and Josh also share maga-
zine subscriptions with Residents and work with them to collect soda tabs for Ronald McDonald 
House®. They are particularly well-loved for frequently obtaining and transporting large deliveries 
of flowers, donated by a local floral distributor, for floral arranging activities with the Residents.

“Anne and Josh come pretty much every day and help us a lot in the dining room,” said Jenni Waddell, 
recreation coordinator of PARKER at Landing Lane. “They’ve developed a close relationship with 
residents, offering hugs when asked and bringing much excitement to the home. They are very 
giving people and the epitome of volunteers. We love having them here!”

Josh and Anne Riding with Anne's mom, Sarah 
Simpson. The Ridings are beloved at Landing 
Lane for their warmth and generosity to all 
the Residents.

Adult Day Center’s 
Extraordinary 
Food Pantry Drive
Contributed by Cheryl Dolida
Recently, the Adult Day Center social program at 
Parker celebrated Older Americans Month, with 
a theme of “Blaze A Trail” via civic engagement. 
The Participants decided to “blaze a trail” by 
running a food drive to benefit the Highland 
Park Community Food Pantry. 

As the program’s recreation coordinator, I 
contacted the food pantry and arranged for 
a meeting with Janice Ballou, the chair of the 
organization, and Nicole Huff, their social worker. 
During our meeting, I explained the specifics of 
our food drive, provided some Parker brochures, 
and enjoyed a tour of their facility. The food 
pantry enthusiastically approved our drive plans. 

Janice Ballou also visited Parker to give 
a presentation about food banks to the 
Participants. They learned a lot about planning 
activities to help less fortunate people. We set 
up collection boxes in PARKER at the Pavilion 
and PARKER at River Road. The boxes were 
beautifully decorated by our Participants. We 
created flyers and placed them in PARKER at 
Stonegate as well as the PARKER at the Pavilion 
and PARKER at River Road. Two large posters 
were placed at the building entrances, enticing 
visitors to make food donations for the pantry.

Our initial goal was to collect 400 items for the 
food pantry drive. We more than doubled that 
goal! We collected 804 items, with 333 items 
donated by our social program Participants. The 
project was a complete success and the Highland 
Park Community Center was very grateful for 
our hard work and the food we collected.

Adult Day Center Participants worked 
hard to help others, doubling their 
donation goal for the food drive

Stonegate Earns National Quality Award
Contributed by Margaret Fourounjian
We are proud to share that PARKER at 
Stonegate, our assisted living residence, 
has earned the 2016 Silver – Achievement 
in Quality Award by the American Health 
Care Association and National Center for 
Assisted Living (AHCA/NCAL). Based on 
the criteria and values of the Baldridge 
Performance Excellence Program, this award 
is the second of three distinctions possible 
through the AHCA/NCAL National Quality 
Award Program, which recognizes providers across the nation that have demonstrated their 
commitment to improving quality of care for Residents and patients in long term and post-acute 
care centers and communities.

“This award is a symbol of our team’s commitment to the pursuit of quality excellence,” said Marcia 
Ortez, Administrator of PARKER at Stonegate. “Every day, 24/7, the women and men of PARKER 
at Stonegate work hard to ensure the highest level of quality and person-centered care to our 
Residents, patients and their families. We are honored to be recognized for the work we do.”

“It takes incredible dedication and passion to successfully apply the demands of the criteria,” 
said Christine Boldt, Chair of the AHCA/NCAL National Quality Award Board of Overseers.. “I 
applaud Parker at Stonegate for reaching this level and for its commitment to always improve.” 

As a recipient of this year’s award, PARKER at Stonegate assisted living residence can now advance in 
developing approaches that meet the criteria required for the Gold – Excellence in Quality Award. 

 
Click to read  

press coverage of PARKER 
at Stonegate National 

Quality Award



PARKER
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Director of Nursing Wins National 
Achievement Award
Contributed by Fern Marder
Linda Sue Patron, Director of Resident Services for PARKER 
at Stonegate assisted living residence, received the 2016 RN 
Nurse Administrator of the Year award for the Northeast 
Region from the National Association of Directors of Nursing 
Administration in Long-Term Care (NADONA/LTC). The 
award was presented to her on June 28th in a celebratory 
awards dinner at the organization’s 29th Annual Conference 
in Austin, Texas. It is one of four such national awards 
granted to outstanding nursing professionals annually.

Ms. Patron has served on the board of directors of NJDONA 
for 23 years, currently as their treasurer. She received the Director of Nursing of the Year 
award from NJDONA in 2005 and the Nurse of the Year award from the Health Care 
Association of New Jersey in 2007. In 2015, she was admitted into the Academy of Fellows 
of the National Association of Directors of Nursing Administration in Long-Term Care.

Parker President and CEO Roberto Muñiz stated that, “In her 26 years as director of nursing, 
Linda Patron has consistently set and met high  standards in her work. She is a highly skilled 
and compassionate nursing leader with many remarkable professional achievements in 
long-term care and a steadfast commitment to continued professional development for 
herself and her staff.”
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Parker's Linda Sue Patron   
is NADONA 2016 Nurse 
Administrator of the Year

Hidden History Talks 
by Dr. Michael Wallach

Experience the wonder of discovery 
as you travel back in time with 
historian, Dr. Michael Wallach, in a 
series of FREE lectures. Learn about 
the mysteries of an Aztec ruin, which 
is a UNESCO world heritage site, 
an amazing 2,100-year-old Roman 
computer discovered in a shipwreck 
off the coast of Greece, and consider 
whether Santa Claus really exists.

Second Wednesdays, 
1:00-2:00 pm

Register for this  
FREE Lecture Series

732-902-4200
FrancisEParker.com/events

British Aging Services Expert 
Visits Parker For Perspective

Tracy Paine, noted expert on aging services in the 
United Kingdom, with Parker President & CEO 
Roberto Muñiz as she toured senior residences and 
dementia programs to review the latest technologies 
and care models in the U.S. She warmly complimented 
Parker on its unique culture, its inclusiveness, and the 
best in class accommodations of PARKER at Monroe.
To read the full blog post, visit  
http://www.franciseparker.com/blog/july-
2016/british-aging-services-expert-visits-
parker-for-pe
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